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BRIAN CREECH c/o Focus Care
19807 CARSON RURITAN ROAD 500 West Cummings Park, Suite 2700
address Woburn, MA 01801

CARSON, VA, 23830-9998

08/11/2022
Dear BRIAN CREECH,

Thank you for taking the time to speak with us. It was our pleasure to tell you about our In-Home Health Review
program, which we provide in partnership with Focus Care.

We understand that you do not want to set up an In-Home Health Review at this time. You can decide at a later time
if you want an In-Home Health Review.

The following are some of the benefits of a review:

e Talk one-on-one with a board-certified nurse practitioner and ask any questions about your health and
medications while in the privacy of your home.

¢ Receive suggestions about topics to talk about with your doctor. This list will be made to match you and your
healthcare needs.

¢ |dentify important screenings and tests you may want to get.

You are welcome to invite a caregiver or family member to be with you during the review. In addition, there is no cost
for the review.

Virginia Premier wants to make sure you can get the proper care and services for your healthcare needs. The In-
Home Health Review gives you access and supports the care you get from your healthcare provider(s).

This free program was set up to improve the health of our members. We hope you will reconsider and set up your In-
Home Health Review today! If you have any questions or if you want to set up a review, please call Focus Care at
1-800-318-6023 (TTY: 711), Monday through Friday, 8:30 am to 9:00 pm.

Sincerely,

(Fr59

Mark Mattingly, M.D.
Vice President, Medical Affairs



